Mum’s Magic Hands Baseline
Focus Group Discussion Guide

Introduction
Hello everyone and welcome to today’s discussion. I would like to begin by thanking you all for taking the time to join us today. My name is___________ and I work for Oxfam. Use this section to introduce yourself as well as Oxfam and explain what we are doing in this particular setting.   
This discussion is one part of field research that looks at how people are living their lives after the emergency in your community. Your views, stories and opinions are important. We want all your views – even if they are not the same. Please feel free to share your ideas and allow others to share theirs as well. There are no right or wrong answers and everything you say here is confidential. We will not use your names. 
The discussion will take about an hour but depending on how exciting our discussions are, we might go over.  We would like to record it. Is that okay with you? Do you have any questions for us before we begin? 
Introductions
Please tell me your name and your favourite colour. Tell me about your family. How many people? How many children? What are their ages (<5’, >5’s)? What is your ethnicity or caste? What about level of education? (Use this as an opportunity to collect all the demographic information you need). 
Key Questions:

1 Handwashing Knowledge
We are going to talk about something you may or may not do every day. 

1.1 Do people wash hands in your community?

1.2 When do most people wash their hands? 
1.3 Why do people in your community wash their hands?  
1.4 Why do YOU wash your hands? 
1.5 What are the most important times for handwashing with soap
1.6 Are there any times that people wash their hands without using soap? i.e. with water only? When are these times? Why do they use only water? (Please probe here: you can say you have seen this practice in the community at certain time like before eating, ask why this is common).
1.7 Are there any times when members of the community may not wash their hands at all? When are these times? Why? (Please probe here: you can ask about hand washing after cleaning children’s poo, before feeding/breastfeeding children or any other times were you have observed that people do not HWWS. what are their beliefs around this?)
1.8 Is there a difference in hand washing behaviour now as compared to before the emergency? Please explain. 
2 Hardware (Access/Availability)

2.1 What type of facility or container do you currently use for hand washing? 
2.2 Where do you place this container for hand washing? Is the same container used for hand washing after defecation, before eating, preparing food, etc.? Is it in the same place? 
2.3 Is the container you use now easy to use for all members of the family? If not, why not? 
2.4 What type of soap do people here use to wash their hands? (probe for brand, colour, type, etc.). Where do you get it? 

2.5 Do you like the soap you are using now? If yes, what do you like about it? If no, what don’t you like about it? 
3 Health (Attitudes, beliefs, perceived threat)
3.1 Have there been any cases of diarrhoea in the last 2 weeks?
3.2 If so, who in the family was affected by diarrhoea? 

3.3 What did you do? (i.e. administer ORS, visit clinic, visit traditional healer, self treat, etc.)

3.4 What do you think causes diarrhoea? (probe for all causes) Are there any other beliefs regarding the cause of diarrhoea in your community? Probe for traditional beliefs.
3.5 Can you prevent diarrhoea? If yes, how? If no, why not? Probe for traditional beliefs ie. is disease in the hands of the gods? etc. 
3.6 Have cases of diarrhoea changed since the emergency? In what way (increase or decrease)? Why do you think?
Wrap up and Thanks 

Before we end the session was there anything we’ve talked about today that was really interesting or surprising – what and why?  Please feel free to ask any questions you have for us.
Remember: These questions can be integrated into another FGD or conducted as a standalone discussion.





Remember: Questions on health, diarrhoea and respiratory illnesses are crosscutting and apply to all hygiene practices. 
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